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Grievance Redressal Mechanism

In accordance with CBSE guidelines, the scheool has established a Grievance Redressal
Mechanism to address and resolve grievances of students, parents, and staff in a fair,
transparent, and timely manner.

Objectives:
e To provide a safe platform for submitting grievances
e To ensure prompt and impartial redressal
e To promote a positive and healthy school environment
Procedure:
 Grievances may be submitted in writing or via email to the school office.
 All grievances will be examined by the Grievance Redressal Committee.

e Appropriate action will be taken within a reasonable time frame.

The school is committed to resolving grievances with confidentiality and sensitivity.
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